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INTRODUCTION

Cheyenne River Reservation (Cheyenne River) has high rates of both unemployment and economic poverty.
We also have a large number of individuals who are able to work but do not have job opportunities or
access to applicable jobs. Cheyenne River’s 2010-2015 Comprehensive Economic Development Strategy
advises, "to improve economic development the following areas of human capital need to continue to
improve: education; community wellness; workforce development; and access to capital / financial
responsibility.” While the Tribe has continued to develop a strong workforce through both internal and
external efforts, our strategies remain largely underdeveloped due to limited physical and institutional
infrastructure, human capital development, and industry development.

Currently, the Tribe and several community-based organizations are working hard to develop programming
to serve the needs of our community members. These organizational partners include Four Bands
Community Fund (Four Bands), Cheyenne River Tribal Ventures (CRTV), Oyate Connections, and
VOC/REHAB. This sutvey was conducted to gain a better understanding of the skills available in our
community. The data presented here will help tribal leaders and employers better understand the strengths
and needs of our work force. It will also help develop a Reservation-wide strategy to increase the skills of
individuals seeking permanent employment, while ensuring employers build their capacity to effectively hire
and retain qualified employees.

The following data is contextualized within the larger random household study, CRTV Voices, conducted
by Cheyenne River Ttibal Ventures in 2012 and 2013. Their data showed that nearly 47% of the population
was unemployed and of those who are unemployed, 42% were actively secking employment.! That means
that out of a total population of 10,564 neatly 4,965 people are currently unemployed and 2,085 of those
people are seeking employment.? As the CRTV Voices Executive Summary Report demonstrates, there is a
great need for jobs on the Reservation and the ‘workforce’ survey sought to explore, in more depth, the
workforce needs and assets of the Reservation population.

METHODS
Paper surveys and e-surveys were distributed for this study. In September 2014, the surveys were
distributed. A link to the survey was emailed to all Tribal Department Directors and those directors were
asked to supply their employees with the link to the online survey as well. Additionally, links to the survey
were distributed to all email lists that were accessible to Four Bands. Four Bands website and Sweet Grass
Consulting, LLC (SGC) website, and Facebook also included a link to direct survey participants to the
sutvey. The survey was advertised in the local newspaper and 3,200 post cards were sent directly to
Cheyenne River residents’ post office boxes. Information about the survey, including instructions how to
complete the survey, were also posted on billboards and post cards throughout the Reservation at tribal
departments, private and tribal businesses, and federal employers. Participants were compensated for their
time with the opportunity to win $100. The workforce development partners also supplied printed copies of
the surveys in their place of operation and actively reached out to community members to complete the
surveys.

! 2014. Cheyenne River Tribal Ventures Voices Research Project Executive Summary. Cheyenne River Sioux Tribe. Pg. 20.
22014. Cheyenne River Tribal Ventures Voices Research Project Executive Summary. Cheyenne River Sioux Tribe. Pg. 12.
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SUMMARY
There were a total of 428 participants who responded to the survey. Of those participants, 41% were
unemployed, 47% were employed, and 12% were employers/supervisors. The majority of participants, 47%,
were from Eagle Butte, yet responses indicate that participants were from 15 different Reservation
communities and several off-Reservation communities k
(Rapid City, Pierre, Sioux Falls, etc.). Dupree was the
second most represented community at 8% and
Cherry Creek was the third most represented at 7%.
Although not identical, this representation is similar to
that of the CRTV Voices Executive Summary and we
can therefore argue that this survey can be generalized
to the entire Reservation.3 Responses from the three
survey populations indicate that
‘Bookkeeping/accounting’, ‘CDL training’, and “Web
design/development’ are the most needed trainings to
assist with workforce and business development. The
graph on the next page summarizes the trainings
needed in total and by each sub-population of the
survey. Employers/supervisors become a distinct
group when looking at trainings needed as they have a
unique perspective for their employees that differs
from the individual needs cited by employees. This could be due to a difference in goals. Employers are
looking to build the success of their business through their employees whereas the employees and
unemployed populations are looking to move themselves
forward along a career path or better serve their families
and communities through their skill development. The top
three skills desired by those currently unemployed are
‘Bookkeeping/accounting’, ‘Resume writing’, and ‘CDL
training’. For those currently employed, the trainings desired vors
includes ‘Bookkeeping/ accounting’, “Tax prepatation’, and
‘CDL training’. Finally, employers feel their employees need
training in ‘Microsoft office’, ‘Customer service’, and “Workin’ with Tradition (Job Preparation)’.

Identity of Respondents

mployed |

47%

3 2014. Cheyenne River Tribal Ventures Voices Research Project Executive Summary. Cheyenne River Sioux Tribe. Pg. 15.

Chevyenne River Workforce Development Survey Resulls 3
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The following page and graph display the skills r_; L. )
that both unemployed and employed Iraining Needed
participants have. The percentages are out of -
the total respondents in each category. The

graph represents a scale of 1 to 5, with 5 being

the highest level of skill, the opinions of Bookkeeping/ Accounting
employers in regards to their employees® skills.
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The graph below indicates the barriers to participating in training for each population of the survey. The top
5 barriers across the board include ‘cost of training/service’, ‘transportation to/from training’, length of
training’, ‘childcare during training’ and ‘access to information about training/service’. The knowledge of
these barriers can inform access to future trainings provided in the community.

Barriers to Participating in Training

B Cost of rainin

B Pransportation to/ from franing.

@ Loengrh of traindng.

» Childeare during maining,

ceess to informaton abous

& A

rratning/serviee,

ack of family o commuonity support,

% §ack of skills ro access and complete
praining.

2 Lack of selfomaotivation.

Usemployed Fmployers
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UNEMPLOYED
Demographics
Males made up 41% of the unemployed participants, while females
made up the other 59%. The age range was from 16 to 84 with an
average of 41, which is slightly older than the Reservation average
of 32 and national average of 37. The majority, 96% of the
participants identified as ‘Native American’ however 1% identified
as ‘Mixed’, 1% identified as ‘Asian’, and 2% identified as “White’.

CLERIO LALed PRt

Community

The majority of unemployed participants, 50%, were from Eagle
Butte, yet responses indicate that participants were from a variety
of locations, including 15 different Reservation communities and
Rapid City, South Dakota. Interestingly, 16% of participants reside
in Cherry Creek; making it the second most represented
community.

Unemploved Household Income

Thonder Bune

Unemployed
Community
Fagh: Butie

Cherry Creek

Green Cirass
White Forse
Sawift Bud
Bear Creek
Laabel

(Onther
Timber Lake
Fakin

Hod Seatfold
Rapid Chey

Bridger

Ridgeview

Household Income and Resident
information

The majority of unemployed participant
households earn less than $3,000 per year (56%).
No household eatns more than $75,000. 90% of

unemployed households earn less than $21,000 per
year. This is similar when compared to the Reservation household median income of $18,156 and the
national median income of $53,046. The average number of people living in an unemployed participants’

household was 4, with an average of 2.4 being under the age of 18.

Cheyenne River Worlkdorce Development Survey Resulls
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Employment
Of unemployed participants, 7% signified their last date of employment was 1-2 months, 13% signified their
last date of employment was 2-6 months, 12% signified their last date of employment was between 6
months and 1 year, and 68% indicated that they had been unemployed for more than 1 yeat. On average,
people had been unemployed for a median of 1 year and 10 months. 63% of respondents were currently
looking for employment. Only 28% of the respondents had ever interviewed for a job and 18% had
received a job offer that was acceptable.

The average number of household members of unemployed participants who were ‘cutrently working for
wages’ was 1.45. Of the employed household members of unemployed participants, 45% were full-time
permanent, 11% were full-time temporary, 9% wete part- k . i
time permanent, 7% were part-time temporary, 6% were Percent of Particpants who
seasonal, and 22% sought odd jobs. Participants frequently have documentation
indicated they babysat, made beadwork, and performed
ranch work, among other things, for odd jobs.

When asked if they could provide a Driver’s License,
Tribal ID, Social Security Card, and Birth Certificate, 42%
indicated that they could provide all four of the documents
for employment opportunities. The graph to the right
shows the percentage of unemployed respondents who
have documentation.

Fribal 12 Sexcial Birth

Seeurity Card Certificate

Education
The unemployed participants were asked to indicate the ‘highest level of education’ they have achieved.
Very few participants, 12%, indicated that they are still in the education system. Of those still receiving an
education, 24% were in high school, 29% were attending GED courses, 38% were working towards their
associate’s degree or taking some college credits, and 10% were working towards their bachelors or masters
degrees. The graph below indicates the highest

level of education of those participants not Highest I

: Education of
currently in school.

g{g&p()nd@ﬂtg # Mlasters +
# Vocanonal
# home College
s Hachelor
2 Associates
w (G
s Figh School

i
ot uhsm

High School

a Juntor |ligh
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Skills Self-Assessment

The following section outlines a self-assessment that
participants were asked to fill-out. Unemployed participants
were asked to identify their basic skills, advanced skills,
industry specific skills, and their perceptions of themselves
when they are employed.

Skills

Unemployed participants were given a list of ‘basic skills’,
‘advanced skills’, and ‘industry skills’ and were allowed to
check all skills that they possessed. Participants were also
provided with an ‘Other’ option and asked to specify certain
skills if they chose ‘Other’. When given a list of ‘basic skills’,
‘Basic math’, ‘Computers’, and ‘Filing/organizing’ were the
most commonly checked. Similarly ‘Personnel management’
‘Business skills’, and ‘Accounting’ were the most commonly
cited ‘advanced skills” and Painting’, ‘Carpentry’, and
‘Rooting’ were the most commonly cited ‘industry specific
skills’. The three charts on this page illustrate the various
skills selected by unemployed participants.

2

Advanced Skills

Personnel Slanagemont

Aceounting

Draea Avalysis

Ly . o wulario
Pechnical Weiting and sulasion
Yo v N

Reporting Ovther
Projeers Monroring
! ! He Plnber

aned Fvaluation

Marketing

Dratabase Creation and

Maragement
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Participant Perceptions

The chart below illustrates unemployed participants perceptions of themselves ‘when [they are] employed’.
Participants were asked to rate themselves on a scale from 1-5, 1 being ‘Always Not True’ and 5 being
‘Always True’. The chart provides averages for each area of self-perception.

When Employed L...

Family Support and Personal Motivation

Unemployed participants were asked to provide input concerning ‘family support and personal motivation’.
Participants were asked to rate their family and themselves on a scale from 1-5, 1 being “Very Unimportant’
and 5 being “Very Irmportant’. The average response to ‘How important does your family think you getting a
job is’ was 4.4 or ‘important’ and the average response to ‘How important is it to you to get a job’ was 4.5
or ‘important’. We can tell from these responses that generally unemployed respondents find it important to
have a job and so do their families.

Unemployed participants were asked to check trainings they ‘would like to receive’ and trainings they ‘have
received/attended’ from a list of 13 choices. They also had the option of selecting ‘Other’ and specifying
other types of trainings. A total of 18% said they did not want to receive any of the trainings listed. Of those
respondents who did want to receive training, on average each respondent was looking for 3.7 different
types of training. As indicated by the chart on the next page, the top 3 trainings that unemployed
participants would like to receive are: ‘Bookkeeping/accounting’, ‘Resume writing’, and ‘CDL training’. Only
44% of the respondents had received training and of those who had, each respondent received an average of
4.4 trainings. As indicated by the chart to the right, the top 3 trainings that participants ‘have already

Cheyenne River Workforce Developmeni Survey Resulls 10
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received/attended’ are basic computer skills, how to complete a job application, and how to use the internet.

Most people had attended trainings within
the last 10 years, 14% of those were within
in the last year. United Tribes Technical
College was cited the most for being the
provider of the trainings that unemployed
participants attended.

When asked, ‘How likely would you be to
use the services or trainings if they were
offered free of charge’, the most common
response was ‘strongly agree’ at 72%,
followed by ‘agree’ at 17%, and then
‘neutral’ at 10%.

When provided a list, 88% of unemployed
participants indicated ‘items that would be a
barrier for [them] to access a service or
attend a training’. The most common
response was transportation at 57%,
followed by cost of training/setvice at 53%,
and then length of training at 44%. The
graph on the following page illustrates the
responses.

Of the unemployed participants who
indicated that the length of training was a
barrier (44%), 38% indicated that they
‘would be willing to attend’ a ‘multiple-day’
training, followed by 29% that indicated
they ‘would be willing to attend” a ‘full-day’
training. The chart below illustrates their
responses.

Training WNeeded and Received

ave Recodved Training 8 Want ro Recatve Traiuing

42%

Artist Profossional Devddopment

63%

Basic Compuier Skills

Bookkeeping/ Accouniing

CUE Vraining

Customer Service

55%

How to complete a job apphication

55%

Flosw to use the imerner

46%

tob Infervicwd

Marketing

%o

AMicrosofr Office (Waord, Faeel,

Y
SACCORE, QR

{ther

Reswme Writing

Tax Preparution
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{Job

Workin' With Traditton
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EMPLOYED

Of the participants surveyed, 37% indicated that they were
currently employed and identified as a ‘General Laborer’,
‘Associate’, ‘Assistant’, or ‘Other Employee’. Those who
indicated that they were ‘Managers” or ‘Senior Executives’ will

be discussed later in the report.

Demographics

Males made up 33% of the employed participants, while
females made up the other 67%. The age range was from 13 to Promise
78 with an average of 41, which is slightly higher when

compared to the Reservation average of 32 and national

average of 37. The majority, 81% of the participants identified White Horse
as ‘Native American’ however 9% identified as ‘Mixed’, and Bear Creck
10% identified as “White’. Of the employed participants, 5% N
indicated that they had at least one disability. Ridgevicw

Red Seaftold
Community Bridger

The majority of employed participants, 53%, were from Eagle
Butte, yet responses indicate that participants were from 15

different Reservation communities and Rapid City, South Clencross
Dakota. Interestingly, 11% of participants reside in Dupree, Armsteong
making it the second most represented community.

Employed Income

»WWW-MMW
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e
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Employed Community

Fimber Lake

Lanwry

Drowey

Gireen Orass

Hear Creek

Household Income and Resident
Information

The average household income of employees
was $36,001-$39,000 with a median of
$30,001-$33,000 and a range from $0-$90,001.
This is slightly higher than the Reservation
household median income of $18,156 but still
lower than the national median income of
$53,046. The average number of people living
in an employed participant’s household was 5
with and an average of 2 being under the age
of 18.

Cheyenne River Workforce Development Survey Resulls 13
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Employment

Of the employed household
members of employed
participants, 65% were
‘Full-time permanent’, 9%
were ‘Full-time temporary’,
12% were ‘Part-time
permanent’, 4% were Part-
time temporary’, 5% were
‘Seasonal’, and 5% sought
‘Odd Jobs’.

full-time
tempOTaY

tull-time
permanent

s
e
i .
e

I

Part-time Parp-nime Seasonal Oxdd jobs

permanent fé)ﬂ!pi?i';ﬁ'}'

Participants frequently indicated that they do ranch work, mow lawns, and sell various handmade goods
among other things for odd jobs. The average length of employment was 5-10 years and Cheyenne River
Sioux Tribe was the largest employer, employing 20% of the employed population. Many people were also
employed by the Cheyenne River Housing Authority, Lakota Thrifty Mart, and the Bureau of Indian

Education.

Education

Employees were asked to indicate
the ‘highest level of education’ they
have achieved. Some participants,
15%, indicated that they are still in
the education system. Of those still
receiving an education, 87% were
engaged in some form of college,
and 9% were still in high school.
The graph to the right shows the
highest average level of education
of those who are employed.

Skills Self-Assessment
The following section outlines a

Highest Level of Employee Education

7 | high School

# | high School Graduan

b

B Awsociates

# Vocatonal

# Some Colleae
& Buchelor

B Masters -

self-assessment that participants were asked to fill-out. Employed participants were asked to identify their
basic skills, advanced skills, industry specific skills, and their perceptions of themselves as employers and of

the workplace.

Skills

Employed participants were given a list of ‘basic skills’, ‘advanced skills” and ‘industry skills’ and were
allowed to check all skills that they possessed. Participants were also provided with an ‘Other’ option and

asked to specify certain skills if they chose ‘Other’.

Cheyenne River Workforce Development Survey Resulls
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Microsofr Office Suire
Resume/ Portfolio
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Planuning, Filing/organizstng,
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When given a list of ‘basic skills’, ‘Computers’,
‘Customer Service’, and ‘Basic Math’ were the most
commonly checked. Similarly ‘Business Skills’,
‘Personnel Management’, and ‘Accounting’ were
the most commonly cited ‘advanced skills’ and
‘Painting’, ‘Carpentry’, and ‘Drywall’ were the most
commonly cited ‘industry specific skills’. The charts
on this page llustrate the various skills selected by
employed participants.

Participant Perceptions

The chart below illustrates employed participants
perceptions of themselves. Participants were asked
to rate themselves on a scale from 1-5, 1 being
‘Always Not True’ and 5 being ‘Always True’. The
chart provides averages for each area of self-
perception.
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Self Perception

Phave o problom wirh my hoss,

By boss thinks [ am a good crmplovee. & e i
have a problesy with my job,

Fhave @ good work ethie.

b feel qualificd wapply for the jobs | wann
T enjoy gotng o work,

I believe my employer ix fair

ke my boss,

Fam paid o falr amount for whar | do

[ like oy job,

Fam always on time 1o work.

Por a wood emplovec. e

Likewise, the chart below
captures employed
participants’ enthusiasm of ;
being an employee and of Recieving job waining, 258 S
the workplace/customer Making rraditional items.
service environment.
Participants were asked to
rate themselves on a scale Panploving eelarives,
M < ¥
from 1-5) 1 belng Don’t Charging relanves full price.
Enjoy at All’ and 5 being
‘Enjoy a Lot’. The chart
provideg averages for each Ohwning my own business,
area of inquiry.

Working out of my home,

SUPCTVISING Cmployees,

Having Hoable work hours,
Family Support and o sk 9
Personal Motivation
Employed participants were : : : :
asked to provide input concerning ‘family support and personal motivation’. Participants were asked, ‘How
supportive is your family of your job?’ On a scale from 1-5, 1 being ‘Not At All Supportive’ and 5 being
‘Very Supportive’. The average response was 4.7, indicating that employed participants feel that their family
is supportive of their job.

Waorking inside an office,

Cheyenne River Workforce Development Survey Resulls 16
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Several questions were also administered to assess personal motivations. When asked, ‘In the last five years
have you received a raise and/or promotion at your job?’, the most common response at 43% was ‘Raise’,
followed by ‘Neither a Raise nor a Promotion’ at 26%. When further prompted, employed participants
provided insight as to why they received a raise or
promotion. Some of the most common responses were
experience and knowledge of job. Employee
participants were also asked if their employer offers
‘performance-based ith performance-based standards.” promotions ot raises’, of which
34% responded that they do. Likewise, 40%
indicated that they would ‘like to see performance-based standards’. One of the participants who would like
to see performance-based standards stated that, “It would encourage better work performance and higher
attendance rates.” Meanwhile, another employee stated: “Competitiveness, job satisfaction and
accountability are some of many benefits for an employer and employee with performance-based
standards.”

Trainings and Services

Employed participants were asked to check trainings they “would like to receive’ and trainings they ‘have
received/attended’ from a list of 13. They also had the option of selecting ‘Other’ and specifying other types
of trainings. The top 3 trainings that employed participants would like to receive are
‘Bookkeeping/Accounting’, ‘CDL Training’, and “Tax Preparation’. The top 3 trainings that participants
have already received/attended’ are ‘Basic Computer Skills’, ‘Customer Service’, and ‘Microsoft Office’. The
chart on the following page provides insight into the needs of particular trainings.

Cheyenne River Workiorce Development Survey Resulls 17
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When asked, How likely would you be to use the
services or trainings if they were offered free of
charge’, the most common response was “‘Very
Likely” at 58%, followed by ‘Likely’ at 24%. When
provided a list, employed participants indicated
‘items that would be a barrier for [them] to access
a service or attend training’. The most common
response was ‘Cost of training/services’ at 52%,
followed by “T'ransportation to/from training’ at
24%, and then ‘Length of training’ at 23%. The
following graph illustrates the responses.

Barriers to Training
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o o ) Of the employed participants,
Length of Training Willing to Attending 13% indicated that they ‘would

be willing to attend’ a ‘Full-
day’ training, followed by 12%
that indicated they ‘would be
willing to attend’ a ‘Multiple
days’ training.

When asked, ‘does your
employer support professional
and technical development in
the workplace’, 67%

; responded Yes’. Similarly,
50% indicated that their ‘employer encouraged [them] to attend trainings for [their] own professional
development’ and 38% indicated that their employer paid for the training.

15 30 45

wurs | hour Mubiple Pull-day

mibues Mmooy odnoies hours days

Participant's Emplover Development Support

Has your emplover paid vou 1o arend Has vour employer encouraged you 1o Pxoes vour emplover support professional
rraimnings for vour own professional artend trainings for your own professional and rechnical development in the
developmaent? development? workplace?

Likewise, when asked ‘how likely [they] would be to use services or training provided by [their] employer,’
the most common response was “Very Likely’ at 58%, followed by ‘Likely’ at 24%. Most employee
participants, 29%, indicated that they would likely ‘use services or trainings at {their] own expense’.

Cheyenne River Workiorce Development Survey Resulfs 19
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EMPLOYERS
Of all the participants, 12% indicated that they were
currently employed and identified as a ‘Manager’ or
‘Senior Executive’. The questions asked to these
participants were about their employees. Thus, the
following sections were derived from answers by
employers/supervisors, but the answers are about the 8005
people they employ or supervise.

Percentage of Male & Female
Employees for all Emplovers

% Fomale 8% Male

60%%

When asked, employers/supervisors indicated that

males made up, on average, 49% of the people they

employ/supervise, while females made up the other 0%

67%. Because these were average estimates, the total

does not equal 100%. The age range of their employees was from 18 to 50 with an average of 35, which is

about the same compared to the Reservation average of 32 and national average of 37. Supervisors were
asked to indicate ‘how many people [they]

Employment ':{’ype employee/supervise’. The total number was 546 with a range
from 1 to 107, an average of 11, and median of 5 employees.
Employers employ mostly full-time employees, 86%,
followed by part-time at 19%, and seasonal at 19%.

Iy
200%

The majority, 81% of the employers/supervisors employment
pool was comprised of at least 50% ‘American Indians’. The
average percentage of ‘American Indians’ employed by an

Fall-ame i Season

organization was 78%, followed by “White’ at 38% and

then ‘Other” at 9%. When asked about their employees Highest Level of Employee
having disabilities, nearly 18% of employer/supervisors Education
responded Yes’. A total of 25 employees, or neatly 5%,

have disabilities.

some College

{igh School Graduare

Education
The employer/supervisor participants were asked to Bachelor
indicate the ‘highest level of education’, their employees
had. On average, the highest level of education was as

follows: 33% attended ‘some college’; 24% were ‘high Associares
school graduates’; and 14% had a Bachelor’s degree. A
total of 142 employees, or 25% were still ‘currently in

school’. Vocanonal

Phigh School

Gl

Masturs -+
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Employee Skill Proficiency Employee /Emplover

Hvaluation

Farernct

Emplovees On Time

Computers
CUstonier Survics
Felephone Prguerte

Basie Marh

Basic Wrinng e
o ° Cuadificd Emplovees

Aicrosofr Office Suite

. . Good Work Fihie
Basic Budgenng

Accounting Probileny with
Famplovees
Marketng

e . N Yeoyvicde ey PO
fechnical Writing and Provide : ppostindie
Reporting o Advance
Projects Moniroring and
Pvaluation Provide Performance-

based tneennves

Personnel Managemens

Drarabase Creation and

A

Meed More Employees
Management }

Dhara Anadysis Sllls
- Assessment

The following section outlines an assessment that
employers/supervisors were asked to fill-out.
Employers/supervisors were asked to assess their
employees as well as identify their employees’ skills.

Website Dosig
Management

Employers/supervisors were given a list of statements, to evaluate their employees and themselves.
Statements such as ‘My employees are always on time to work’, and ‘T provide incentives based on employee
performance’ were included. Employers/supervisors then responded to the statements with a scale from 1-
5, 1 being ‘Always Not True’ and 5 being “Always True’. The chart to the right illustrates the average
response for each question.
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When given a list of skills that employees were proficient at, ‘Internet’, ‘Computers’, “Telephone Etiquette’,
and ‘Customer Service’ were the most proficient skills at an average of 61%-80% proficiency. Conversely,

“Web Site Design and Management’, “Taxes’, ‘Data
Analysis’, and ‘Project Monitoring and Evaluation’ were
the least proficient skills with an average of 21%-40%
proficiency. The chart below illustrates the various skills
of employees as well as level of proficiency as indicated by
their employer/supervisor. The higher the value (1-5)
associated with the skill, the higher the level of
proficiency.

Trainings and Services

Employers/ supervisoi‘s were asked to check trainings they
‘would like [their] employees to receive’ and trainings they
‘have provided for [their] employees’ from a list of 13.
They also had the option of selecting ‘Other’ and
specifying other types of trainings. As indicated by the
chart on the right, the top 3 trainings that
employer/supervisors ‘would like [their] employers to
receive’ are ‘Microsoft Office’, ‘Customer Service’, and
‘Workin’ with Tradition (Job Readiness)’.

The majority, 75%, of employers/supervisors have not
provided their employees with training. However, the top
trainings that employers/supervisors ‘have provided for
[their] employees’ are ‘Customer Service’ at 12% and
“Workin® with Tradition (Job Readiness)’ at 10%. The least
provided training was “Tax Preparation’ and had only
been offered to the employees of one
employer/supervisor.

Most people who attended trainings had attended them
since 2013, indicating that trainings have been current.
Most respondents did not cite what entity provided the
trainings; however, CRST was the most commonly cited
response.

Cheyanne River Workforce Development Survey Resulls

Trainings Needed

Sicrosoft Otfice { i

S ord

Fxeel, Sccess, ot

Customor Service

Workin with Tradinon Job

Readiness)

Wl Des /1

Jevelopment

Bookkeeping/ Aecounting

Marketing

Basie Computer Skills

Resume Wrining

Nome of the Above

flow o use the ingerer

O Traning

Tax Preparanon

How o complete g job
applicaton

Job Inwerviewing Skilk

Onher (please specity)

e

Aortist Professional

Duvelopmens
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When provided a list, employers/supetvisors indicated . .
‘itemns that would be a bartier for [their] employees to Barriers to Training
access a service or attend a training’. The most common
response was ‘Cost of the training’ at 51%, followed by
‘Length of training” at 40%, and then ‘Childcare during
training’ at 30%. The graph to the right illustrates the
responses. Fongrh of maining

Concerning the length of training, only 10
employers/supervisors provided further information. Of
those that did, 67% indicated that they ‘would be willing
to attend’ a ‘full-day’ training, followed by 3 others that
indicated they “would be willing to attend’ a 2 hour
training’, 1/2 day training’, and ‘multiple days’ training Transportation
respectively.

Childeare

Access ro mnformarion about

Pack of self-motivanon

Professional Development

Lack of skills 1o aceess and
complere rraining
Support Professional and Tech Doy

back of family or community
SUPPOIT
!

Foncourge Anendance of Prainings
for Professional Dev

None of the Above

[SITO § I

Pay for Fmploy to Artend

Traimngs for Professional Dev

When asked, ‘do you support professional and
technical development in the workplace’, 92% responded Yes’. Similarly, 89% indicated that they
‘encourage [their] employees to attend trainings for their professional development’ and 70% indicated that
they ‘pay [their] employees to attend trainings’.

Likewise, when asked ‘how likely would [their] organization be to pay for [their] employees to receive
professional development services or trainings,’ the most common response was Very likely” at 35%,
followed by ‘Likely’ at 33%.
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Hiring and Performance

When asked, employers/supervisors
indicated that they were ‘Satisfied’” with
‘[their] hiring process’, at 43%, followed by
18% who indicated they were ‘Neutral’, and
16% indicated they were “Very Satisfied’.
After the hiring process, 64% of
employers/supervisors indicated that they
‘offer performance-based promotions or
raises’. Of the 36% that do not, 10
employers/supervisors indicated they ‘would
like to see performance-based standards’.

Pay for Professional Development

s Very Unlikely
= Unlikely

= Neuteal

= Very Likely

CONCLUDING REMARKS
As indicated by the report, Cheyenne River Sioux tribal members enjoy working, and 63% of the
unemployed participants represented in this report are looking for work. All three subsets provided insights
into how Four Bands and the workforce development partners could better equip the current workforce
with skills and professional development.

e e, The top three skﬂls desmed by those currentlv unemployed are
‘bookkeepmg/ accountmg , ‘tesume writing’, and ‘CDL training’. Likewise, and perhaps more fundamental
to more residents feeling comfortable applying and then receiving jobs is a desire for job Interviewing skills’
which accompanies their desire for ‘resume writing’ experience. The Pine Ridge Area Chamber of
Commerce (PRACC) has recently created an extensive Job Readiness and Placement Module as part of their
Workforce Development and Training Series that addresses both resume building tactics, job interview skills, and
also the importance of and steps to obtain proper documentation, which is also mentioned in this report.

For those currently employed, the trainings desired include: ‘bookkeeping/ accounting’, ‘tax preparation,
and ‘CDL training’. Finally, employers feel their employees need training in ‘microsoft office’, ‘customer
service’, and “Workin’ with Tradition (Job Preparation)’. The PRACC also has a Customer Service module
and there are various Cheyenne River Sioux tribal members who are certified in teaching “Workin with
Tradition’. Having a training that is recognizable and replicable, such as “‘Workin with Tradition’ will create
greater consistency in the local workforce population.

Cost of training and lack of transportation to trainings were continually mentioned as barriers, and thus
should be considered for trainings. However, as mentioned, 70% of employers/supervisors indicated that
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they ‘pay [their] employees to attend trainings’. Likewise, when asked ‘how likely would [their] organization
be to pay for [their] employees to receive professional development services or trainings,” the most common
response was Very likely’ at 35%, followed by ‘Likely’ at 33%. Thus, 68% indicated that there is a good
chance they would pay for trainings and technical development.

The survey results illustrated throughout this report clarify the need for more trainings and professional
development in order to enhance the workforce and expand business opportunities on the Cheyenne River
Reservation. Though various trainings are needed to both enhance the workforce and increase the job
readiness of the unemployed population, this report provides insights on how to move forward in a good
way.
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APPENDIX

Appendix One: Unemploved Survey Instrument

Cheyenne River has high rates of both unemployment and poverty. We also have a large number of individuals who are
able 1o work but do not have jobs. Cheyenne River's 2010-2015 Comprehensive Economic Developrment Strategy advises,
‘1o improve economic development the foliowing areas of human capital need 1o continue 1o improve: education,
community weliness, workforce development and access 1o capital/iinancial responsiblity.” While the Tribe has worked 1o
develop a strong workforce through internal and external efforts, our strategies remain largely underdevéloped due o
firmited physical and institutional infrastructure, human capital development, and industry development,

Currently, the Tribe and several community-based organizations are working hard fo develop programming 10 serve the
needs of our community members, We are conducting this survey 1o get ¢ better understanding of the skills available in our
cormmunity. Most of the questions are about your experiences in the work force and in Irying 1o get a job, Your responsés
will help fribat leaders and employers better understand the strengths and needs of our work force. [t will aso help develop
a reservation-wide strategy 1o increase the skills of individuals seeking permanent employment, while ersuring employers
build thelr capacity 1o effectively hire and retain qualified employees

Sample questions include: curent employment status, employment skills, fraining needed/desired, employment
preferences, gualiies of a good emplayes/employer, and various demaographic information (age, gender, education,
race, efe.)

This survey will take only about 20 fo 30 minutes.

To thark you for your participation, you have the option 1o enter your name in a raffle 1o win one of 10 $100 cash awards.

Any information that you provide will remain stictly confidential and not affect your status with Four Bands or any other
agency.

Chevenne River Workiorce Development Survey Resulls 26
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Gender: Race/Ethnicity: Do you have ¢ disabliily? Such as o heaing, vision, cognifive,
Oveie T Femaie movement, self-core, o ndependent fiving disabillly.
{7 Otner (please specity): Clves [re [0 Other (please specity):
Are you currently In school? || ves [ No What is your Highes! Level of Education?
if yes, what level: [ stementary [Deen
[l siermentary Ceep L] Middie [J some Cotlege
[ micate [ some College Jurior High [ vocational
[] Junior High O vecationat [ High School 0] Associates
High Schoot ] associates ] High senoot graduate [ Bachelor
High school graduate [ ] Bachelor [ raasters +
] haasters =
What is your Household Income? [ ] $12.001-315000 [L1$30001-333.000 [ $48.001-851.000
[ s0-33.000 Ll $15.001-318,000 L1 $33,001-384.000 0 581001354000
[] $3.001-36.000 L $18.001-521,000 (] 536.001-$39.000 $54.001-357.000
[ $6,001-82.000 L) $21,001-524.000 L] $39.001-342.000 $57.001-$75.000
[ 33001812000 L] 324001827000 (34200345000 L] 375001350000
27 ot-320.000 $45.001-348.000 1330001+
What Communily Do You live In?
How many people live in your housahold? How many are under 187
Last date of employment:
How many people in the household are Hy working for wages?
Fult-tima permanents Fulbtime temporary: .. Pattima parmanent: . Parttime temporany Seasonal . Oddiobs
What type of odd jolis do you do for exba income?
2’* you a;!o ft;‘:‘;‘f; an am::)iayer ‘:}; g‘f: v Are you aetively seeking employment? [ vas [ no
ocumenis ne or employmen B8C
the Hems that you have. it yos, How long have you been seeking employment?
% Driver's License
Tribal 1D it yas, have you ever interviewed for a job? [ ves [Jno
[ ] Soclal Security Card Y Y I Dves O N
Sirth Cerificats If yos, have you sver raceived a job offer that Is acceptable? [ ves [JNo
2
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Basic Skills (Check all that you possess.)
[ Computers [ Microsoft Office Suite [] Wating [ intemet [ Resumme/Portiote [ Basic tMath [ Basie Budgeting
] Customer Service [] Telephone Etiquette 7] Planning [[] Biing/Organizing [7] Data entry
Advanced Skifls {Check all that you possess.)
[ aceounting [ marketing [ Data Anatysis [ Technical Wiiting and Reporing [ Database Creation and Management
Profects Monitordng and Evatuation [ ] Business Skitis [T website Design and Management [ Personnel Management
Indushy Specific Skills {Check oll thal you postess.
[ carpentry [ Cament/Concrete [ ] Matorwy | Drywat [ 8lsetdcian [ insulation [ Painter [ Plumber [] Rooter [] Shaet Metal

lron Worker ! Tie Setier l l Ashedos Warker Other (please specifyl:

When I'm employsd... Abways True Mostly True Sometimeas Tnar | Maostly Not True | Always Not True
I'm ¢ good employes ] [ ] [ [
| am ahways on fime 1o work O i1 ] O .}
tam paid o fair amount forwhat | do [ m] ] ] [
f enjoy going 1o work [ ] 0 LJ |
{eel quatified to apply for the lobs | want ] ] ] ] il
have @ good work ethic 0 ] ] ] ]
{respond approprictely 1o direction and crificism. [ 0 ] ] ]
{ give Himely notice of abgences and Intenuptions

¥3 work sc?reﬁuies. P g O = 0 -
task for clanfication of dulies when nesded, ] [} [ [ ] ]
Jwork with reinimal supervision, [ 1 ] ] [

" Unimgortan ety ﬁ.pcﬁam

Wery Unimportant

How important does your family think
you getting a job 152

Vary important iy

wortant
£l

Yeary Imporant mportant Meutral Unimportant

How important is itto you to get a job?

Mark any Training You Would Like to Receive: | Mark any Tralning You Have Received/Aftended M:::?\,:’: :’ Training Provided By
| L Ressume Writing Resurme Wiiting
How 1o complete o lob application How lo complets a joh opplication
Job interviewing Skiis Job Interdenwing Skills
Markeding RMarketing
Workln' With Tradition Uob Readiness Workin' With Tragition Liob Readinessi
COL Training COL Tralning
Bookkespina/Accounting BookiespinglAccounting
Tox Preparation Tax Preporgtion
Basic Computer Skils Basic Computer Skl
Hicrosoft Office (Word, Exesl. Access, sic) Iicrasolt Ciffice (Word, Bxcel. Access, etc]
How 1o yse the infernet Hows to uie the internet
Web desian/develonment Web datisn/development
L4 Gustomer Service Customer Service
Other [please specifyl: Other Iplease specifyl
How likaly would you be to use sarvices or YVéry Likely Ukely Meutral Uniikely Very Unikely
hraining i they were offeresd free of charge? (] D 1
I tengtn of Training
what length of training would you be wiling to allend?
[ 15 rieustes 1 50 evinutes [ 45 mirustes 31 howr 1 snous
{2 nouss 3 day O tut-cay 7] muttiple dgays
Please check any of the following items [ Tearsportation tosfrom Training
that would be o barrier for you 1o acesss o | L] Chiceare During Training
sarvics or altend o fraining: [ cost of Training/Serdice
] access to iInformation About Training/Service
[ taek of $kits to Access and Complete Training
[ Lack of set-botivation
{71 Lack of Family or Compaunity Support

Cheyenne River Workiorce Development Survey Resulls
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Please enter your contact information to be entered into the raffle for 10 $100 cash awards. You must complete ail of the
information to be entered into the raffle. it vou do not fill out all of the fields below your name will not be entered into the
raffle, The information you enter here will not be connected your survey responses.

Name:

Address:

City: State: Zip:

Email (optional): Phone:

Cheyenne River Workiforce Development Survey Resulls 29
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Appendix Two: Employed Survey Instrument

- tribsdvantures

Cheyenne River has high rates of both unemployment and poverty, We also have alarge number of individuals who are
able fo work but do not have jobs, Cheyenne River's 2010-2015 Comprehensive Economic Development Strategy advises,
"to Improve economic development the following areas of human capital need fo continue 10 improve: education,
community weliness, workforce development and access fo caplifal/financial responsibliity.” While the Tribe has worked to
develop o strong workforce through Internat and external efforts, our strategies remain largely underdeveloped due 1o
fimited physical and institutional infrastruciure, human capital developrment, and indusiry development.

Currently, the Tribe and several commurity-based organizations are working hard to develop programming 10 serve the
needs of our community members, We are conducting this survey 1o get a better understanding of the skills available in our
community, Most of the questions are about your experiences in the work force and In frying o get ajob. Your resporses
will heip fibal leaders and employers better understand the strengths and needs of our work force., It will also help develop
a reservation-wide strategy 1o increase the skills of individuals seeking permanent employment, while ensuting employers
build their capacity 1o effectively hire and retain qualified employees

Sample questions include: curent employment status, employment skills, fraining needed/desired, employment
preferances, qualities of a good employee/employer, and various demographic infarmation (age, gender, education,
race, ic.}

This survey will take only about 20 to 30 minutes.

To thank you for your parficipation, you have the opfion to enter your name In a raffle 1o win one of 10 $100 cash awards,

Any information that you provide will rermain sirictly confidential and not affect your status with Four Bands or any other
agency.
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o you huve o disabilily? such o o hewing vition, cognilive, movemant,
self-core, or independand fiving disabifily,

Myes TiMo [ Otrer iplease specity):

Seqsonal L Dddiobs

Are you currently in school? || Yes | | No What is your Highest Level of Education?
¥ yes, what level [Jeeo (] Bementary GED

[Tl Blementary [Jsome College L] ttiadie [ some College

T rvidaie U] vecational Junior High [l vocational

[ sunior High [] Associotes [ High School Associates

High Schoot [ Bachetor [ High schoot graduate || Bachelor

{1 High schoot graduate [ Masters + [ Masters +
What is your Household L] $6,001-$9,000 E 321,001-$24 000 Ld $36,001-$3%.000 L $51,001-§54,000
Income? L $9.001-$12.000 $24,001-$27 000 L1 $39,001-342,000 L $54,001-357.000
[]30-33.000 Lt $12.001-515.000 [ ]$27 001-530.000 Lt $42,001-545,000 L) $57.001-475,000
[1%3,000-36,000 L $15.001-518,000 {]$30,001-533,000 L] $45,001-348.000 L1 $75,001-590.000

L1 $18.001-5$21.000 (] $33,001-336,000 L] $48.001-351 000 [ 1 350,001+
What Communily Do You Live In?
How many peopie live In your household? [ How many are under 187
Last date of employment: -
How many people in the household are currently working for wages?
Full-time permanent: ____ Full-ime temporary: Part-time permanant: Part-fime temporary:

What lype of odd jobs do yvou do for exlra incoma?

Are you able to show dn employer ail
the documents needed for
employment? Checlk the items that
you have,

7 Drivers ticense
[] mibatip
1 social Securty Card
[ sirtn Centificate

Where are you employed?

How long have you been employed at this job?

How long have you been employed at any job?

Chevenne River Workforce Development Survey Resulis
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AT

Mark any Training You Would Like fo Mark any Training You Have Month/Year .
Receive: Received/Attended Attended Training Provided By

[ Tresume writing

[ 1 Resume Writing

[THow to complete a job application

[_IHow to complete a job application

Job Interdewing Skifls

Job Intervigwing Skills

farketing Marketing
{1 workin' With Tradition {Job Readiness) [T Workin' With Tradition {Job Readiness)
CDL Training [ TCDL Training

Bookkeeping/Accounting

[ 1 8ookkeeping/Accounting

Tax Freparation

I Tax Preparation

[_IBasic Computer Skills

[ Baslc Computer Skilis

[ Thticrosoft Office [Word, Excel, Access,
sic)

[ Thaicrosoft Office [Word, Excel, Access,
aic]

How to use the internet

L How 1o use the intemest

Web design/developmant

| Web design/development

[T Customer Service

Customer Service

[ Other (please specityl:

L] Otner (please specifyl:

Tlves [INo

it yes, please describe:

Does your employer support professional and technical development in the workplace?

Has your employer encouraged yov to
aftend frainings for your own professional
development? [} yes [Jno

Has your employer paid you to altend
frainings for your own professiongl
development? [ 1es [nio

How likely would vou be {0 use
services of hraining of your own
expense?

Very Likely Likeky Neutral

Uniikely ey Unfikely

How likely would you be fo use
services or raining provided by your
employer?

sary Likely Nautral

Likely
(]

Unlikely Vasry Unfikaly
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Basic Skills (Check ail that you possess.)

[T computers [ Microsoft Office Suite [ writing [ internet [ Resume/Portfolio [ Basic Math [ Basic Budgeting

[T Customer Service [ Telephone Eliquette [ Planning [] Riling/Organizing [T] Data entry

Advanced Skills (Check all thal you possess.)

[ Accounting [ Marketing [ Data Anatysis [ Technical Writing and Reporting (] Database Creation and Management
[} Projects Monitoring and Evaluation ] Business Skilis [} website Design and Management [ Personnel Monagement
industry Specific Skills (Check aif that you possess.)

Tl carpentry [T Cement/Concrete [ Masonry [ Drywatt [ Bectician [ insulation [ Painter [ Plumber [ Roofer
[ sneet tetal [Tiron Worker [ Tile Setter [] Astestos Worker "] Other [please specifyh:

Always Trye Mostly True Someﬁmes True Mosﬂy_riot True | Always _tjat True

'm a good emplovee

tam always on ime 1o work

fam paid a fair amount for what t do
| betieve my emplover s fair

| enjoy going to work

| el quoliied to apply for the jobs |

want = D O L U
i have a good work ethic

§ ke my job or boss

| have a problem with my job or boss
My boss thinks | am good employee

Enjoy a Lot Enjoy Neuiral Don't Enjoy Don't Enjoy at All

Working inside an office
Working Strictly 9-5

Having Flexible Work Hours
Owning my Owrn Busingss
Superdsing Employess
Crarging Relatives Full Price
Emploving Relotives
Working out of my Home
Making Traditional terns
Receiving Job Training
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Fledse check any of the following [_Length of Training
items that would be o barrder for you lo what length of training would you be willing to attend?
access a setvice or attend a training: 7315 minutes [T 20 minutes 7] 45 minutes 1 nowr
31 % hours [J2nours 1% agay T rot-day

[ mutiipte days
] Tramsportation to/from Troining
] Chitdeare During Tralning
[ Cost of Training/Servdce
{3 Aceass 1o Information About Training/Service
[ Lack of skills fo Access and Complate Training
[iack of selt-Motivation
[JLack of Family or Community Suppott

HNot A All
Supportive

Not Very
Supportive

How supporiive is your family of your
job?

very Supportive Supportive

in the last five years have you r&ceived‘q if you received a raise or promofion please explain why you were you promoted:
raise and/or promotion af your job?

Dl raise [ promation [ 8otn ] Neither

Does your employer offer performance. Would you like o see performance.based standards? | | Yes | | No
based promotions or raises? [ Yes [ Ne | Why or why not?

Please enter your contact information to be enfered into the raffle for 10 $100 cash awards. You must complete all of the
information to be entered into the raffie. If you do not fill out all of the flelds below your name will not be entered into the
raffie. The Information you enter here will not be connected your survey responses.

Name:

Address:

Clty: State: Zip:

Email (optional): Phone:

Cheyenne River Workforce Development Survey Results
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- pribadventures

Cheyenne River has high rates of both unemployment and poverty, We also have ¢ large number of individuals who are
able to work but do not have jobs. Cheyenne River's 2010-2015 Comprehensive Economic Development Strategy advises,
"to improve economic development the following areas of humian capital need to continue to improve: education,
community wellness, workforce development and access to capifal/financial responsibiiity.” White the Tribe has worked 1o
develop o strong workforce through infemal and extemat efforts, our strategies remain largely underdeveloped due 1o
limited physical and institutional infrastructure, human capital development, and industry development,

Currently, the Tribe and several communiiy-based arganizations are working hard 1o develop programiming 1o serve the
needs of our community members. We are conducting this survey 1o get o better understanding of the skills availabie in our
community. Most of the questions are about your experiences in the work force and in frying to get ¢ job. Your responses
will help tribal leaders and employers better understand the strengths and needs of our work farce., It will also help develop
a reservation-wide strategy 1o increase the skills of Individudls seeking permanent employment, while ensuring employers
build their capagcity to effectively hire and retain quaiified employees

Sample questions include: current employment status, employment skils, training needed/desired, employment
preferences, qualities of a good emplovee/employer, and various demographic information {age, gender, education,
race, efc.}

This survey will take only about 20 fo 30 minutes.

To thank you for your participation, you have the option 10 enter your name In a raffie to win one of 10 $100 cash award,

Any information that you provide will remain strictly confidential and not affect your status with Four Bands or any other
ggency.

How many people to you How many are
employ/supervise? _____ Full-Time: Part-Time: Seasonat:
Whatis the gender of your | What is the Race/Ethnicity: Do any of your employees have o disabililty? Such as
employees: average age | % Amercan indian: hearing, vision, cognitive, movemen, self-care, or
I Male: of your @ Wisparie: independent fiving disabiifty.
employees: | P Clyves [One [0 Other ipease specify):

LWhiter
% Alrcan amedoan:
% Asian Amedean:

% Female:
It yes, how many employees have disabilities?

% Other:
How many employees are currenily inschool? On average, what is the highest level of education of your
employees?
How frequent is employee turnover? How many pesitions L | Bementary [Jeeo
7] very infrequent tevery 6 months) | are currently L) midcie [ ]some College
Clinfrequent {every 3 months) vacant? 2] Jurior High [ vocationat
[ tioderate (every month) L] High Schoo [ Associates
T Frequent [every two weeks) [ viigh schoot graduate [ Bachsior
Very Fraquent [every week) [ taastens +
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T i

N O
i . i

i e

Sometimes | Mostly Hot | Always Not

Always True | Mostly True True TE’ True

My emplovees are always on fime to work.
My employees are paid fairy for what they do, -
My amplovees enjoy their work,

My emplovees are gualifisd for thelr jobs.
Ly emplovess have g good work ethic. ]
| have g problem with some of my empiovees. »
| provide my emplovees with opporfunities 1o advance | 0
their skills.

| provide incentives based on employee performance. ]
| need more employees,

|
|

mn
|

M

|
|
[

O
ey 3
O

What percent of employees wouid you say are proficient
at each skill listed below?

Computerns

ticrosoft Office Suite

Basic Writing

Internet

Basic Math

Basic Budgeting

Customer Senvice

Telephone Eliquelte

Accounting

Markeiling

Taxes

Data Analysls

Technical Wiling and Eepaorting
Database Craation ond Managemant
Frofects Monitoring and Bvaluation
Website Dedan and Managemen!
Personnet Management

0% - 20% 2% - 40% 41% - 60% 1% - 80% | 81% - 100%

}

}
L

]
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M —
- . - -
s B

i

Mark any Training You Would Like Your Mark any Training You Have Provided for | Month/Year N
gmploveis o Receive: i Yeurg Employess ?mvi{ied Training Provided By

[ I Resume writing | Resume Writing
["THow to complete a job application [_THow to complete a job application
|| Job Interviewing Skiils || Job irderviewing Skills
L] Marketing || Marketing
7] Workin® with Tradition {Job Readiness) 1 Workiry With Tradition [Job Readiness)

CDL Training L CDL Training

Bookkeeping/Accouniing || Bookkeeping/Accounting
I Tax Preparation Tax Freparafion
[ TBasic Computer Skills [T Basic Computer Skills
[T riicrosoft Otfice (Word, Bxcel, Accass, [T tticrosoft Office (Word, Excel, Access,

eic) efc)

How to use the internet L) How to use the inlemet

Web design/development |1 Web design/development
[ ] Customer Service [T Customer Service
) Otner [please specity): T Other (please specify):
Do you support professional and technical | Do you encourage your employees fo Do you pay your employess to allend
development in the workplace? attend trainings for their professional trainings for thelr protessional
Cves [Cno development? [ ]Yes [ No development? [] Yes ] o
it yes, please describa: if yes, please describe: if yes, please describe:
How lHkely would your organization be
to pay for your employees to receive Very Lkely Likatly Metral Linfikaly Very Unikely
professional development services or

| Iratinings?

Please check any of the following ltems | [ Lengih of Training

that would be a bamier for your wrat length of froining would you be wiling to attend?

employees to access a service or 115 minutes 7130 minutes 7] 45 minutes [t sour

attend a fraining: 31 % nours 2 nowrs 1 gay [ tuday
[ ruttipte days

[ iransportation toffram Training

[T Chiideare During Tralning

O cost of Tralning/Service

[T Access to Information About Training/Service
[T Lack of $kills 1o Access and Complete Tralning
{TTack of Selt-Motivation

[T Lack of Family or Community Supgor

How salisfied are you with your hiring Yery Satisfied Sotisfled Meulral Dissatisfied Very Disgsafisfied
process?

Do you offer peormance-based promotions or ralses? || Yes BT

it not, would you like fo see performance-based standards? ves e
Why or why not?
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i i,

e
R

Please enter your contact information to be entered Info the raffle for 10 5100 cash awards. You must complete ail of the
information to be entered Into the raffle. If you do not fill out all of the flelds below your name will not be entered inlo the
rafffe. The information you enter here will not be connected your survey responses.

Name:

Address:

City:

State.

Zip:

Email (optional):

Phone:

Chevenne River Workforce Development Survey Resulis
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